An Evaluation of Free Trade Port Zone in Taiwan  by Chiu, Rong-Her et al.
423
The Asian Journal of Shipping and Logistics        ƔVolume 27      Number 3      December 2011     pp. 423-446 Ɣ
An Evaluation of Free Trade Port Zone in Taiwan 
5RQJ+HU&+,8ā7DLK&KHUQJ/,51
&KLD<L/,ā%LQJ<DQ/8
.XR&KXQJ6+$1******
Contents 
,,QWURGXFWLRQ
,,'HYHORSLQJWKH)UHH3RUW
3ODQLQ7DLZDQ
,,,5HVSRQVHVIURP)73=
(QWHUSULVHV
,9(PSLULFDO$VVHVVPHQWRI)7=±
%XVLQHVV3HUIRUPDQFH
9&RQFOXVLRQVDQG,PSOLFDWLRQV
RIWKH6WXG\)LQGLQJV
Abstract
7KLVVWXG\IRFXVHGRQWKHGHYHORSPHQWRI)73=VLQ7DLZDQDQGH[DPLQHG
IDFWRUVLQÀXHQFLQJEXVLQHVVDFWLYLWLHVLQ)73=VDQGWKHLUGHJUHHRILPSRUWDQFH
IRU LPSURYLQJ WKH RSHUDWLRQDO HQYLURQPHQW LQ)73=V$SHUIRUPDQFH
DVVHVVPHQWRIFRPSDQLHV VLQFHRSHUDWLQJ WKHLUEXVLQHVVHV LQ)73=VZDV
DOVRXQGHUWDNHQ'DWD IRU WKH VWXG\ZHUHREWDLQHG IURPDTXHVWLRQQDLUH
VXUYH\GLVWULEXWHGWR01&VRSHUDWLQJLQ)73=VLQ7DLZDQ7KHLPSRUWDQFH
SHUIRUPDQFHDQDO\VLV,3$WHFKQLTXHZDVHPSOR\HGWRDQDO\VH WKHVXUYH\
UHVXOWV)LYH IDFWRUVZHUH IRXQG WRKDYHDKLJKGHJUHHRI LPSRUWDQFH IRU
EXVLQHVVRSHUDWLRQVLQ)73=VJRYHUQPHQWDGPLQLVWUDWLRQHIILFLHQF\FKHDS
UDWHVDQGFKDUJHVVLPSOL¿HGFXVWRPVSURFHGXUHVFOHDUUHJXODWLRQVDQGIUHH
WD[LQFHQWLYHV)XUWKHUUHVXOWVLQGLFDWHGWKDW¿UPVLQ)73=KDGLQFUHDVHGWKHLU
SHUIRUPDQFH LQ WHUPVRIUHSXWDWLRQ LQYHVWPHQWFXVWRPHUVDWLVIDFWLRQDQG
UHYHQXH7KHVWXG\SURYLGHVLQVLJKWLQWRWKHHYDOXDWLRQDQGSROLF\VXJJHVWLRQV
RI)73=IRUJRYHUQPHQWLQ7DLZDQ
.H\ZRUGV)UHH7UDGH3RUW=RQH)73=,PSRUWDQFH3HUIRUPDQFH$QDO\VLV,3$
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I. Introduction 
$IUHHWUDGH]RQH)73=LVRQHRUPRUHVSHFLDODUHDVRIDFRXQWU\ZKHUH
QRUPDOWUDGHWDULIIVDQGTXRWDVDUHHOLPLQDWHGDQGEXUHDXFUDWLFUHTXLUHPHQWV
DUH ORZHUHGLQWKHKRSHRIDWWUDFWLQJQHZEXVLQHVVDQGIRUHLJQLQYHVWPHQW
%DVLFDOO\VFKRODUVFRQVLGHUHGWKHHVWDEOLVKPHQWRIDQ)7=FDQEHIHDVLEOH
RQO\E\ WKH UHPRYDORI WDULIIRQ WKH LPSRUWHG LQWHUPHGLDWHPDWHULDOXVHG
LQ WKHPDQXIDFWXUHRI WKH)7=FRPPRGLW\)7=VFDQDOVREHGHILQHGDV
ODERXU LQWHQVLYHPDQXIDFWXULQJFHQWHUV WKDW LQYROYHWKHLPSRUWRIPDWHULDOV
RUFRPSRQHQWVDQG WKHH[SRUWRI IDFWRU\SURGXFWV0RVW)7=VDUH ORFDWHG
LQGHYHORSLQJFRXQWULHV%XUHDXFUDF\LVPLQLPDODVJRYHUQPHQWVQRUPDOO\
RXWVRXUFHWKH)7=RSHUDWLRQVWRSULYDWHRSHUDWRUV01&VZKLFKRSHUDWH LQ
WKH]RQHVDUHDOVRDZDUGHGWD[EUHDNVRUDGGLWLRQDOLQFHQWLYHVWRHQFRXUDJH
WKHPWRPRYHLQWRWKH)7=V8VXDOO\VXFK]RQHVDUHVHWXSLQWKHGHYHORSLQJ
SDUWVRIWKHKRVWFRXQWU\WKHUDWLRQDOHEHLQJWKDWWKH\ZLOODWWUDFWHPSOR\HUV
DQGWKXVUHGXFHSRYHUW\DQGXQHPSOR\PHQWDQGVWLPXODWHWKHORFDOHFRQRP\
01&VRIWHQVHWXSWKHLUIDFWRULHVLQ)7=VWRUHGXFHWKHFRVWVRISURGXFLQJ
VXFK LWHPV*RYHUQPHQWV WKDWEHOLHYH WKHHVWDEOLVKPHQWRI)7=FDQKHOS
ERRVW WKHLUHFRQRPLFGHYHORSPHQWDUHNHHQ WRSURPRWH WKHP LQRUGHU WR
HQKDQFHIRUHLJQH[FKDQJHHDUQLQJVGHYHORSH[SRUWRULHQWHGLQGXVWULHVDQG
JHQHUDWHHPSOR\PHQWRSSRUWXQLWLHV,WLVFRQ¿UPHGWKHZHOIDUHHIIHFWLQGXW\
IUHH]RQHVDQGLQGLFDWHG WKHUHDUH3DUHWRJDLQVIURPGXW\IUHH]RQHVIRUD
VPDOOFRXQWU\7KHUHDUHDOVRUHVHDUFKHVLQGLFDWHGWKDWIUHHHFRQRPLF]RQHV
LQFOXGHIUHHSRUWVIUHHWUDGH]RQHVIRUHLJQWUDGH]RQHVDQGH[SRUWSURFHVVLQJ
]RQHVZLWKUHOD[DWLRQRIODZVRUUHJXODWLRQVFDQDWWUDFWLQYHVWPHQWDQGFUHDWH
HPSOR\PHQW+HFRQFOXGHGWKHIXWXUHQHHGIRUIUHH]RQHVHVSHFLDOO\WKRVH
DVVRFLDWHGZLWKSRUWVZLOOEHFRQWLQXHG
+RZHYHU WKHFUHDWLRQRI)7=VLVFULWLFLVHGIRUHQFRXUDJLQJEXVLQHVVHV WR
VHWXSRSHUDWLRQVXQGHU WKH LQIOXHQFHRIRIWHQFRUUXSWJRYHUQPHQWV6XFK
JRYHUQPHQWVJLYH IRUHLJQFRUSRUDWLRQVPRUHHFRQRPLF OLEHUW\ WKDQ WKHLU
GRPHVWLFRQHVZKLFKIDFHODUJHDQGVRPHWLPHVLQVXUPRXQWDEOH³UHJXODWRU\´
KXUGOHV LQGHYHORSLQJFRXQWULHV1HYHUWKHOHVVPDQ\FRXQWULHVDOORZORFDO
<RXQJDQG0L\DJLZD
3DSDGRSRXORV
)DFFKLQL	:LOOPDQQ
0F&DOOD
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HQWUHSUHQHXUVWRORFDWHLQVLGH)7=VLQRUGHUWRDFFHVVH[SRUWEDVHGLQFHQWLYHV
%LGGLQJZDUVKDYHDOVREHHQNQRZQWRHUXSWEHWZHHQJRYHUQPHQWVFRPSHWLQJ
IRU01&VWRPRYHLQWRWKHLU)7=VVLQFH01&VDUHDEOHWRFKRRVHEHWZHHQ
DZLGHUDQJHRIXQGHUGHYHORSHGRUGHSUHVVHGQDWLRQVLQVHWWLQJXSRYHUVHDV
IDFWRULHV7KHZLGHVSUHDGXVHRI WKH)7=VE\FRPSDQLHVVXFKDV1LNH LV
KDYLQJPDQ\QHJDWLYHHIIHFWVRQHRIZKLFKLV³QRMRE´0DQXIDFWXULQJMREV
LQGHYHORSHGFRXQWULHVDUHEHLQJPRYHGIURPORFDOIDFWRULHVWR)7=VRU(3=V
LQGHYHORSLQJFRXQWULHV:LWKLQWKHVH]RQHVZRUNLQJFRQGLWLRQVDUHGLUHDQG
ODERXUODZVDUHDOPRVWQRQH[LVWHQW,Q1RUWK$PHULFDIRUH[DPSOHWKHODFN
RIPDQXIDFWXULQJMREVKDVOHGWRDQLQÀX[RIZRUNLQWKHVHUYLFHVHFWRUZKHUH
PRVWMREVSD\DPLQLPXPZDJHDQGRIIHUQREHQH¿WV
5HFHQWO\DVWXG\KDVLGHQWL¿HGVHYHUDORWKHUGUDZEDFNVRIWKH)7=2IWHQ
WKHJRYHUQPHQWRI WKHKRVWFRXQWU\SD\VSDUWRI WKH LQLWLDOFRVWRI IDFWRU\
VHWXS ORRVHQVHQYLURQPHQWDOSURWHFWLRQUHJXODWLRQVZLWKRXWFRQVLGHULQJWKH
XQIDLU WUHDWPHQWRIZRUNHUVDQGSURPLVHVQRW WRDVNIRUSD\PHQWRI WD[HV
IRUWKHQH[WIHZ\HDUV:KHQWKHWD[DWLRQIUHH\HDUVDUHRYHUWKHFRUSRUDWLRQ
ZKLFKVHWXSWKHIDFWRU\ZLWKRXWIXOO\DVVXPLQJLWVFRVWVLVRIWHQDEOHWRVHW
XSRSHUDWLRQVHOVHZKHUHIRU OHVVH[SHQVH WKDQ WKH WD[HV WREHSDLGJLYLQJ
LW OHYHUDJHWRWDNHWKHKRVWJRYHUQPHQW WRWKHEDUJDLQLQJWDEOHZLWKIXUWKHU
GHPDQGVLQRUGHUWRFRQWLQXHRSHUDWLRQVLQWKHFRXQWU\0RUHRYHULIKXPDQ
ULJKWV ODERXURUHQYLURQPHQWDODEXVHVDUHFKDOOHQJHGVXEFRQWUDFWHG ORFDO
HQWLWLHVPD\ IDFHFRQVHTXHQFHVEXWSDUHQWFRPSDQLHVDEURDGDUH UDUHO\
KHOGDFFRXQWDEOH7KHIRUPDWLRQRID)7=DOVRKDVDQHJDWLYH LPSDFWRQD
GRPHVWLFXUEDQDUHDRIWKH)7=$-DSDQHVHVFKRODUFRPSDUHGXUEDQDQGUXUDO
DUHDVZKHUHDQDSSURSULDWHORFDWLRQFDQEHXVHGIRUDIUHHWUDGH]RQHZLWKLQD
GHYHORSLQJFRXQWU\DQGLQGLFDWHGGRPHVWLFFDSLWDOLVPRELOHEHWZHHQWKHWZR
UHJLRQVWKHQWKHXUEDQDUHDDUHVXIIHUHGIURPXUEDQXQHPSOR\PHQW
7DLZDQZDVRQHRI WKHILUVWQDWLRQVWRHVWDEOLVK)7=VLQRUGHUWRSURPRWH
LWV HFRQRPLFFRPSHWLWLYHQHVV LQ WKHV7KHUHDUHGLIIHUHQW W\SHVRI
)7=V:$:LGH$UHD6$6PDOO$UHD ,6 ,QGXVWU\6SHFLILFDQG36
3HUIRUPDQFH6SHFL¿F)7=V$FFRUGLQJWRWKH:RUOG(FRQRPLF3URFHVVLQJ
=RQH$VVRFLDWLRQDIWHUWKH,6W\SH)7=ZDVGHYHORSHGJRYHUQPHQWVVWDUWHG
,/2
.OHLQ
0LOOHQDQG7LPRWK\
0L\DJLZD
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WRHVWDEOLVK WKH6$W\SHRI)7=LQPDMRUVHDSRUWVDQGDLUSRUWVZKLFKDUH
FRLQHGDV)UHH7UDGH3RUW=RQH )73=7KLV VWXG\ IRFXVHVRQ WKH IUHH
WUDGHSRUW]RQHVLQWKHPDMRUVHDSRUWVDQGDLUSRUWVRI7DLZDQ,WEHJLQVZLWK
DEULHIGHILQLWLRQRI WKH)73=DQG WKHQGHVFULEHV WKHGHYHORSPHQWRI WKH
)UHH3RUW3ODQLQ7DLZDQ7KHFRQWHQWVRIWKHTXHVWLRQQDLUHGHVLJQHGWRHOLFLW
PDQDJHUV¶VHQLRUH[HFXWLYHV¶RSLQLRQVRQ WKHSHUIRUPDQFHRIFRPSDQLHV
RSHUDWLQJWKHLUEXVLQHVVHVLQ)73=VLQ7DLZDQDUHGHVFULEHG'DWDREWDLQHG
IURPWKHTXHVWLRQQDLUHDUHVXEVHTXHQWO\DQDO\VHGDQGFRQFOXVLRQVGUDZQIURP
WKH¿QGLQJVDUH¿QDOO\SUHVHQWHG
II. Development of the Free Port Plan in Taiwan
1. Economic Development Projects in the 21st Century
7KHJRYHUQPHQWV RIPDQ\GHYHORSLQJ FRXQWULHV KDYH DIWHU SURSRVHG
HFRQRPLFGHYHORSPHQWSODQVWRNHHSWKHLUHFRQRPLHVFRQWLQXRXVO\JURZLQJ
7KURXJKZHOOSODQQHGHFRQRPLFGHYHORSPHQWSURMHFWV7DLZDQKDVUHFHLYHG
ZRUOGZLGHUHFRJQLWLRQIRULWVUHPDUNDEOHWUDQVIRUPDWLRQIURPDORZLQFRPH
DJULFXOWXUDOEDFNZDWHU LQ WKHV WRDKLJKLQFRPHQHZO\ LQGXVWULDOL]HG
FRXQWU\VLQFHWKHV,QRUGHU WRFUHDWHDQRWKHUVWDJHRIKLJKHFRQRPLF
JURZWKIURPWKHVRQZDUGV WKHJRYHUQPHQWRI7DLZDQKDVSURPRWHG
VHYHUDOHFRQRPLFGHYHORSPHQWSURMHFWV,QWKH7DLZDQHVHJRYHUQPHQW
ODXQFKHGDODUJHVFDOHHFRQRPLFGHYHORSPHQWSURMHFW±WKHVL[\HDU1DWLRQDO
'HYHORSPHQW3ODQ7KHPDMRUSXUSRVHVRIWKHSURMHFWDUHWRSURPRWHORFDODQG
IRUHLJQFRPSDQLHVWRXVH7DLZDQDVDEDVHIRUFRQGXFWLQJWKHLU$VLD3DFL¿F
EXVLQHVVDFWLYLWLHV WRHVWDEOLVK7DLZDQDVDVSHFLDOL]HGUHJLRQDOFHQWUHIRU
PDQXIDFWXULQJVHDWUDQVSRUWDLUWUDQVSRUW¿QDQFLDOVHUYLFHVFRPPXQLFDWLRQ
QHWZRUNVDQGPHGLDHQWHUSULVHVDQG WR OLEHUDOLVH LWVHFRQRPLFUHJLPH
7KHJRYHUQPHQWDOVRODXQFKHGDQGIRUPXODWHGDVHWRIVWUDWHJLFGHVLJQVDQG
RUJDQL]DWLRQDOFKDQJHVQDPHO\WKH$VLD3DFL¿F5HJLRQDO2SHUDWLRQV&HQWUH
$352&LQDQGWKH2IIVKRUH7UDQVVKLSPHQW&HQWUH LQ.DRKVLXQJLQ
DQGLQLWLDWHGSRUWUHIRUPDQGPDULWLPHLQVWLWXWLRQDODGMXVWPHQWVIURP
:RUOG(FRQRPLF3URFHVVLQJ=RQHV$VVRFLDWLRQ:(3=$
&KLXDQG:DQW&KLQD7LPHV
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RQZDUGV
7R WDNHDGYDQWDJHRI7DLZDQ¶VH[FHOOHQW ORFDWLRQKLJKTXDOLW\KXPDQ
UHVRXUFHV DQG FRPSDUDWLYHO\ DGYDQFHG HOHFWURQLFPDQXIDFWXUHUV LWV
JRYHUQPHQWDXWKRULWLHV ODXQFKHGDJOREDO ORJLVWLFVGHYHORSPHQWSODQDQG
IUHHSRUWSODQLQDQGUHVSHFWLYHO\7KHPRPHQWXPGULYLQJWKH
LQWURGXFWLRQRI WKHJOREDO ORJLVWLFVGHYHORSPHQWSODQZDV WKH LPSRUWDQFH
RI ORJLVWLFVPDQDJHPHQWRU VXSSO\FKDLQPDQDJHPHQW IRUPXOWLQDWLRQDO
HQWHUSULVHVDQGWKHSROLF\DLPVRIEXLOGLQJ7DLZDQLQWRDYLWDO OLQN LQ WKH
LQWHUQDWLRQDOVXSSO\FKDLQGHYHORSLQJ7DLZDQ¶VKLJKYDOXHDGGHGHQWUHSRW
VHUYLFHVEDVHGRQKHUPDQXIDFWXULQJVXSHULRULW\DQGVWUHQJWKHQLQJJOREDO
ORJLVWLFVUHODWHGHFRPPHUFHÀRZRIJRRGVDQGLQIUDVWUXFWXUHHQYLURQPHQW
2. Initiation of the Free Port Plan
,QRUGHU WRPDNH7DLZDQRQHRI WKHPRVW FRQYHQLHQW FRXQWULHV LQ WKH
ZRUOG IRUJOREDO WUDGH ORJLVWLFVDQG WRDWWUDFWPXOWLQDWLRQDOHQWHUSULVHV WR
HVWDEOLVK WKHLU$VLD3DFLILFRSHUDWLRQDOKHDGTXDUWHUVZLWKLQ LWV IUHHSRUW
]RQHV7DLZDQJRYHUQPHQWODXQFKHGWKH³IUHHSRUWSODQ´EHJLQQLQJIURP-XO\
,WVREMHFWLYHVDUHDV WKHIROORZLQJ WRH[WHQGWKHH[LVWLQJUHVXOWV
RI WKH*OREDO/RJLVWLFV3ODQDQG WRFRQWLQXLQJO\SURPRWH OLEHUDOLVDWLRQ
DQG LQWHUQDWLRQDOLVDWLRQ  WRIDFH WKHFKDOOHQJHVIURPRWKHUQHLJKERULQJ
FRXQWULHV¶IUHHSRUWVWRHQKDQFHWKHRSHUDWLQJHI¿FLHQF\RIKDUERXUVDQG
DLUSRUWVDQGWREROVWHUWKHGHYHORSPHQWRIKLJKYDOXHDGGHGWUDGHDFWLYLWLHV
DQGWRIDFLOLWDWHWKHPRYHPHQWRIIRUHLJQEXVLQHVVSHUVRQQHO LQDQGRXW
RIIUHHSRUWVDQGWRUHVKDSH7DLZDQ¶VHQYLURQPHQWDVWKHRSHUDWLRQVFHQWUHV
IRU LQWHUQDWLRQDOHQWHUSULVHV ,WKDVEHHQHPSKDVL]HG WKDWRQHRI WKHPRVW
LPSRUWDQWIDFWRUV WRSURPRWHWKHIUHHSRUWSURJUDPPHLV WKHHOLPLQDWLRQRI
WKHFXVWRPVFOHDUDQFHEDUULHU7KHUHIRUH WRGHYHORS WKHIUHH WUDGH]RQH
SURMHFW7DLZDQ¶VJRYHUQPHQWDXWKRULWLHVKDYH LQWHJUDWHGVHDDLU WUDQVSRUW
VHUYLFHVFUHDWHGDQREVWDFOHIUHHFXVWRPVFOHDUDQFHV\VWHPDQGLPSOHPHQWHG
HORJLVWLFV
,Q7DLZDQ WKHIUHHSRUWDUHD LVGHILQHGDVDVSHFLDO]RQHZLWKLQQDWLRQDO
WHUULWRU\EXWRXWVLGHWKHFXVWRPVWHUULWRU\$SDUWIURPHOLPLQDWLQJWKHFXVWRPV
FOHDUDQFHEDUULHUWKHJRYHUQPHQWKDVLQWURGXFHGPDQ\LQFHQWLYHVFKHPHVWR
/LQ
&KLXDQG&KLDQJ
+R
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HQFRXUDJHHQWHUSULVHVWRRSHUDWHWKHLUEXVLQHVVHVLQ7DLZDQ¶VIUHHWUDGH]RQHV
7KRVHLQFHQWLYHVLQFOXGHDOORZLQJLQGHSWKYDOXHDGGHGSURFHVVLQJUHOD[LQJ
WKHKLULQJ UDWLR IRU IRUHLJQZRUNHUVGXW\	 WD[H[HPSWLRQV IDFLOLWDWLQJ
EXVLQHVVDFWLYLWLHVHDVHRIILQDQFLDORSHUDWLRQVDQGIUHHSRUWDUHDV ORFDWHG
ZLWKLQQDWLRQDO WHUULWRU\EXWRXWVLGH WKHFXVWRPV WHUULWRU\ VHH7DEOH
EHORZ
7DEOH!,QFHQWLYHVWRDWWUDFWEXVLQHVVHVLQ)UHH3RUW$UHDVLQ7DLZDQ
,QFHQWLYHV ,PSOHPHQWDWLRQ,WHPV
$OORZLQJ LQGHSWKYDOXH
DGGHGSURFHVVLQJ
2SHUDWRUV DUH DOORZHG WR RSHUDWH DVVHPEOLQJ SDFNDJLQJ DQG
PDQXIDFWXULQJDFWLYLWLHVHWF
5HOD[LQJWKHKLULQJUDWLRIRU
IRUHLJQZRUNHUV
$FFHVVSHUPLWLVVXHGE\WKH)UHH3RUWPDQDJHPHQWDJHQF\WR)73=
EXVLQHVVHPSOR\HHV
9LVDIUHHIRUFRXQWULHV
/DQGLQJYLVDIRUFRXQWULHV
RIWRWDOZRUNIRUFHDOORZHGWREHIRUHLJQHUV
'XW\	WD[H[HPSWLRQV 2SHUDWRUVDUHH[HPSWHGIURPFXVWRPVGXWLHVFRPPRGLW\WD[VDOHVWD[WREDFFR	ZLQHH[FLVHWD[
)DFLOLWDWLQJEXVLQHVV
DFWLYLWLHV
6WUHDPOLQHGSURFHGXUHVIRUJUDQWLQJHQWU\DQGLVVXLQJODQGLQJYLVDV
WREXVLQHVVSHUVRQQHO
3URYLGLQJH[KLELWLRQDQGRWKHUIDFLOLWLHVDQGVHUYLFHV
(DVHRI¿QDQFLDORSHUDWLRQV
3HUPLWWLQJWKHVHWXSRIKROGLQJFRPSDQLHVIRURIIVKRUHLQYHVWPHQW
$OORZLQJ2IIVKRUH%DQNLQJ8QLW2%8VWRKDQGOHIRUHLJQFXUUHQF\
WUDQVDFWLRQV
)UHHSRUWDUHDVZLWKLQ
QDWLRQDOWHUULWRU\EXW
RXWVLGHWKHFXVWRPV
WHUULWRU\
$XWRQRPRXVPDQDJHPHQWRIFXVWRPVDIIDLUV
([HPSWIURPFXVWRPVFKHFNLQJ	LQVSHFWLQJDQGFDUJRWUDFNLQJDQG
HVFRUWLQJ
6RXUFH7DLZDQ¶V&RXQFLOIRU(FRQRPLF3ODQQLQJDQG'HYHORSPHQW
3. Regulations for Establishing and Operating FTPZs in Taiwan
2Q-XO\WKHJRYHUQPHQWRI7DLZDQSURPXOJDWHGWKH³$FWIRUWKH
(VWDEOLVKPHQWDQG0DQDJHPHQWRI)UHH7UDGH3RUW=RQHV´ZKLFK LV WKH
IXQGDPHQWDO UXOLQJIRUHVWDEOLVKLQJDQGRSHUDWLQJEXVLQHVVHV LQ IUHH WUDGH
]RQHV ,Q$UWLFOH WKH$FWGHILQHVDQ)73=DV³DQDUHDZKLFKLVVLWXDWHG
ZLWKLQDFRQWUROOHGGLVWULFWRIDQ LQWHUQDWLRQDODLUSRUWRUDQ LQWHUQDWLRQDO
VHDSRUW XQGHU WKH DSSURYDO RI WKH SULPHPLQLVWHU RU DQ DGMDFHQW DUHD
&RXQFLOIRU(FRQRPLF3ODQQLQJDQG'HYHORSPHQW&(3'
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GHPDUFDWHGDVDFRQWUROOHGDUHDZKLFKPD\EHDQ LQGXVWULDOSDUNH[SRUW
SURFHVVLQJ]RQH VFLHQFHEDVHG LQGXVWULDOSDUNRUDUHDDSSURYHGE\ WKH
SULPHPLQLVWHUIRUWKHSXUSRVHRIFRQGXFWLQJGRPHVWLFDQGIRUHLJQEXVLQHVV
DFWLYLWLHVZKHUHWKHFRPSUHKHQVLYHJRRGVWUDFNLQJV\VWHPFDQEHFRQQHFWHG
ZLWKWKHFRQWUROOHGGLVWULFWRIDQLQWHUQDWLRQDODLUSRUWRUVHDSRUWE\PHDQVRI
WHFKQRORJLFDOIDFLOLWLHV´)UHHWUDGHSRUW]RQHVFDQWKHUHIRUHEHHVWDEOLVKHGLQ
WKUHHORFDWLRQVWKHFRQWUROOHGDUHDRIDVHDSRUWDQGDLUSRUWDQGDQ³DGMDFHQW
DUHD´GHPDUFDWHGDVDFRQWUROOHGDUHD7KHDGMDFHQWDUHDPD\EHLDSLHFH
RI ODQGZKRVH MRLQLQJZLGWKZLWK WKH ODQGRI D FRQWUROOHGGLVWULFW LQDQ
LQWHUQDWLRQDODLUSRUWRUDQLQWHUQDWLRQDOVHDSRUW LVPHWHUVRUPRUHLLD
SLHFHRIODQGZKLFKLVVHSDUDWHGIURPDFRQWUROOHGGLVWULFWLQDQLQWHUQDWLRQDO
DLUSRUWRUDQLQWHUQDWLRQDOVHDSRUWE\DURDGRUDZDWHUZD\LQEHWZHHQEXW
LVVWLOOVXLWDEOHIRUWKHIRUPDWLRQRIDFRQWUROOHGDUHDRULLLDSLHFHRIODQG
ZKLFKPD\EHFRQQHFWHGZLWKDFRQWUROOHGGLVWULFWLQDQLQWHUQDWLRQDODLUSRUW
RUDQLQWHUQDWLRQDOVHDSRUWE\DGHGLFDWHGURDGKDYLQJDOHQJWKRIOHVVWKDQ
RQHNLORPHWHU
7KHVDPHDUWLFOHIXUWKHUFODVVL¿HVWZRNLQGVRIEXVLQHVVHVDOORZHGWRRSHUDWH
ZLWKLQ)73=V ³)73=HQWHUSULVHV´ DQG³1RQ)73=HQWHUSULVHV´)73=
HQWHUSULVHVDUH³HQWHUSULVHVZKLFKKDYHEHHQDSSURYHGWRHQJDJHLQWUDGLQJ
ZDUHKRXVLQJORJLVWLFVFROOHFWLQJDQGGLVWULEXWLQJRIWKHFDUJRRIFRQWDLQHUV
WUDQVLWLQJWUDQVVKLSPHQWIRUZDUGLQJFXVWRPVFOHDUDQFHDVVHPEOLQJVRUWLQJ
SDFNDJLQJ UHSDLULQJDQG IDEULFDWLQJSURFHVVLQJPDQXIDFWXULQJ H[SRUW
RU WHFKQRORJLFDOVHUYLFHVZLWKLQD)73=´1RQ)73=HQWHUSULVHV UHIHU WR
³DQ\HQWHUSULVHVSURYLGLQJILQDQFLDOVWHYHGRULQJFDWHULQJKRWHOEXVLQHVV
FRQIHUHQFHDQGFDUJRWUDQVVKLSPHQWVHUYLFHVDQGRWKHUHQWHUSULVHVZKLFKDUH
QRWDIUHHSRUWHQWHUSULVHEXWKDVEHHQDSSURYHGWRRSHUDWHZLWKLQD)73=´
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III. Responses from FTPZ Enterprises
1. The Existing FTZs as of 2009
7KHPRVWVXLWDEOHORFDWLRQIRUDIUHHWUDGH]RQHLVZLWKLQWKHYLFLQLW\RIDQ
LQWHUQDWLRQDOVHDSRUWRUDLUSRUW$VDFRQVHTXHQFHWKHJRYHUQPHQWRI7DLZDQ
SODQQHGWRHVWDEOLVK)73=VLQ WKHYLFLQLWLHVRI WKHIRXUVHDSRUWVRI7DLSHL
.HHOXQJ7DLFKXQJDQG.DRKVLXQJLQZHVWHUQ7DLZDQ/RFDWLRQVQHDU WZR
LQWHUQDWLRQDODLUSRUWVZHUHDOVRDVVHVVHGDVEHLQJVXLWDEOH IRU VHWWLQJXS
)73=VQDPHO\7DR\XDQDLUFDUJRSDUNDGMDFHQW WR7DR\XDQ,QWHUQDWLRQDO
$LUSRUWLQQRUWKHUQ7DLZDQDQG.DRKVLXQJDLUFDUJRSDUNZLWKLQ.DRKVLXQJ
,QWHUQDWLRQDO$LUSRUWLQVRXWKHUQ7DLZDQ
7KURXJK WKHJRYHUQPHQW¶VSURPRWLRQDVVKRZQ LQ7DEOH ILYH)73=V
KDYHEHHQHVWDEOLVKHGDQGDOOKDYHEHHQLQRSHUDWLRQVLQFH0DUFK)RXU
DUH ORFDWHGZLWKLQ WKHYLFLQLWLHVRIVHDSRUWVDQGRQHZLWKLQ WKHYLFLQLW\RI
DQDLUSRUW&XUUHQWO\WKUHHRIWKHIRXUVHDSRUW)73=V.HHOXQJ.DRKVLXQJ
DQG7DLFKXQJDUHRSHUDWHGE\SXEOLFDJHQFLHVZKLOH7DLSHLSRUW)73=
DQG7DR\XDQDLUSRUW)73=RU WKH)DU*ORU\)73=DUH%XLOG2SHUDWLRQ
7UDQVIHU%27SURMHFWVDQGRSHUDWHGE\SULYDWHHQWHUSULVHV.HHOXQJSRUW
WRRNWKHOHDGLQHVWDEOLVKLQJDQGRSHUDWLQJ)73=EXVLQHVVLQ6HSWHPEHU
IROORZHGE\.DRKVLXQJ7DLSHLDQG7DLFKXQJSRUWVLQ-DQXDU\6HSWHPEHUDQG
2FWREHUUHVSHFWLYHO\7KHSULYDWHO\RZQHG)DU*ORU\)73=UHFHLYHG
RSHUDWLRQDODSSURYDOIURPWKHJRYHUQPHQWDODXWKRULWLHVHDUO\JLYHQWKH
EXVLQHVVSRWHQWLDODQGLQWHQVHFRPSHWLWLRQIURPGRPHVWLFDQGIRUHLJQ)73=V
0DL/LDRLQGXVWULDOVHDSRUWLVWKHQH[WSODQQHGORFDWLRQIRUD)73=
7DEOH!)73=VLQ7DLZDQDVRI0DUFK
'DWHRI)73=
HVWDEOLVKPHQW )73=7LWOH /RFDWLRQ
1XPEHURI)73=
2SHUDWRUVLQWKH3RUW
6HSWHPEHU .HHOXQJ3RUW)73= .HHOXQJ&LW\ 
-DQXDU\ .DRKVLXQJ3RUW)73= .DRKVLXQJ&LW\ 
6HSWHPEHU 7DLSHL3RUW)73= 7DLSHL&RXQW\ 
2FWREHU 7DLFKXQJ3RUW)73= 7DLFKXQJ&RXQW\ 
-DQXDU\ )DU*ORU\)73= 7DR\XDQ&RXQW\ 43
6RXUFH:HEVLWHLQIRUPDWLRQIRUHDFK)73=WREHIRXQGDVIROORZV.HHOXQJZZZNOKEJRYWZ.DRKVLXQJZZZ
NKEJRYWZ7DLFKXQJZZZWFKEJRYWZ7DLSHLZZZNOKEJRYWZ)DU*ORU\ZZZIW]FRPWZ
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2. Types of Businesses Conducted by Commercial Entities Operating within FTPZs
2QFHD)73= LVGHYHORSHGRQHRI WKHPRVW LPSRUWDQW WDVNV IRU)73=
PDQDJHUVLVWRVROLFLWHQWHUSULVHVWRRSHUDWHWKHLUEXVLQHVVHVZLWKLQLW$QHDUO\
UHVHDUFKLQGLFDWHGYDULRXVW\SHVRIIUHH]RQHVDQGLQGLFDWHGIUHH]RQHVVKRXOG
KDYHDW OHDVW LQFOXGLQJWZRDUHDVFRQYHQLHQWSURGXFWLRQORFDWLRQVRUGXW\
IUHHDUHDVIRUVKRUWWHUPZDUHKRXVLQJDQGDQDUHDXVHGDVDQLQWHJUDOSDUWRI
LQWHUQDWLRQDOEXVLQHVVEDVH$VLQGLFDWHGLQ7DEOHWUDGLQJZDUHKRXVLQJ
ORJLVWLFV IRUZDUGLQJ WHFKQRORJLFDO VHUYLFHV UHSDLULQJ DQG IDEULFDWLQJ
SURFHVVLQJDQGDVVHPEOLQJZHUHWKHPDMRURSHUDWLRQVLQWKH¿YH)73=V
7DEOH!7\SHVRIEXVLQHVVHVRSHUDWHGE\HQWHUSULVHV
LQ)UHH7UDGH3RUW=RQHVLQ7DLZDQDVRI0DUFK
7\SHRI%XVLQHVV .HHOXQJ3RUW 7DLSHL3RUW
7DLFKXQJ
3RUW
.DRKVLXQJ
3RUW
)DUJORU\
LQ7DR\XDQ
$LUSRUW
7UDGLQJ ޕ ޕ ޕ ޕ ޕ
:DUHKRXVLQJ ޕ ޕ ޕ ޕ ޕ
/RJLVWLFV ޕ ޕ ޕ ޕ ޕ
&ROOHFWLQJDQG
GLVWULEXWLQJWKHFDUJR
RIFRQWDLQHUV
ޕ ޕ ޕ
7UDQVLWLQJ ޕ ޕ ޕ ޕ
7UDQVVKLSPHQW ޕ ޕ ޕ ޕ
6RXUFH:HEVLWH LQIRUPDWLRQ LQ WKHUHVSHFWLYH)7=.HHOXQJZZZNOKEJRYWZ.DRKVLXQJZZZNKEJRY
WZ7DLFKXQJZZZWFKEJRYWZ7DLSHLZZZNOKEJRYWZ)DU*ORU\ZZZIW]FRPWZ
3DSDGRSRXORV
)RUZDUGLQJ ޕ ޕ ޕ ޕ ޕ
&XVWRPVFOHDUDQFH ޕ ޕ ޕ ޕ
6RUWLQJ ޕ ޕ ޕ
3DFNDJLQJ ޕ ޕ ޕ ޕ
([KLELWLRQ ޕ ޕ ޕ ޕ
7HFKQRORJLFDO
VHUYLFH ޕ ޕ ޕ ޕ ޕ
5HSDLULQJDQG
IDEULFDWLQJ ޕ ޕ ޕ ޕ ޕ
3URFHVVLQJ ޕ ޕ ޕ ޕ ޕ
$VVHPEOLQJ ޕ ޕ ޕ ޕ ޕ
0DQXIDFWXULQJ ޕ ޕ ޕ
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7DEOH!7RWDOFDUJRYDOXHVKDQGOHGE\)UHH7UDGH=RQHVLQ7DLZDQ
8QLWWKRXVDQG1HZ7DLZDQ'ROODUV
<HDU 7\SHRI%XVLQHVV .HHOXQJ3RUW 7DLSHL3RUW 7DLFKXQJ3RUW .DRKVLXQJ3RUW )DU*ORU\
2006 ,PSRUW     
2006 ([SRUW     
2006 Total 69,188 4,431,030 7,472,773 1,123,194 1,060,227
2007 ,PSRUW     
2007 ([SRUW     
2007 Total 1,817,554 4,776,727 12,714,736 3,113,676 37,202,497
2008 ,PSRUW     
2008 ([SRUW     
2008 Total 4,188,053 6,911,132 43,466,879 7,319,163 56,994,259
,QFUHDVHEHWZHHQ
DQG     
6RXUFH'LUHFWRUDWH*HQHUDORI&XVWRPV,QWHUQDO6WDWLVWLFV7DLZDQ52&
'XH WR)73=V¶ UHFHQWKLVWRU\ LQ7DLZDQ HQWHUSULVHV FRQGXFWLQJ WKHLU
EXVLQHVVHVLQWKHPDUHLQWKHLQLWLDOGHYHORSPHQWVWDJHDQGHQGHDYRXULQJWR
LQFUHDVHWKHLUEXVLQHVVSHUIRUPDQFH7DEOHVKRZVWKDW7DLFKXQJSRUW)73=
DFKLHYHG WKHKLJKHVWRSHUDWLRQDOSHUIRUPDQFH LQ WHUPVRI WRWDO LPSRUWDQG
H[SRUWRIFDUJRYDOXHVRI WKHIRXU)73=VHDSRUWVEHWZHHQDQG
+RZHYHUDOOVHDSRUW)7=VH[SHULHQFHGDKXJHLQFUHDVHLQEXVLQHVVYROXPH
GXULQJWKLVSHULRG7KHEXVLQHVVYROXPHRIHQWHUSULVHVRSHUDWLQJLQ)DU*ORU\
WKHDLUSRUW)7= LQFUHDVHG IROGEHWZHHQDQG1RWLFHDEO\
WKH WRWDO UHYHQXHRI FRPSDQLHVRSHUDWLQJ LQ)DU*ORU\)7= LQ7DR\XDQ
,QWHUQDWLRQDO$LUSRUWZDVPXFKKLJKHUWKDQWKDWRIWKHIRXUVHDSRUW)7=VLQ
$LUFDUJRKDVDUHODWLYHO\KLJKHUSURGXFWYDOXHWKDQVHDERUQHFDUJRDQG
WKXVDLUFDUJRVKLSSHUVFDQDIIRUGKLJKHUORJLVWLFVFRVWVWKDQVHDERUQHFDUJR
VKLSSHUV
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IV. Empirical Assessment of FTZ –Business Performances
7RDVVHVV WKHSHUIRUPDQFHRIEXVLQHVVHVRSHUDWLQJ LQ)7=V WKLV VWXG\
HOLFLWHGWKHRSLQLRQVRIWKHLUPDQDJHUVVHQLRUH[HFXWLYHVXVLQJDTXHVWLRQQDLUH
VXUYH\%HIRUHGHVLJQLQJWKHTXHVWLRQQDLUH WKHDXWKRUV LQWHUYLHZHGVHYHUDO
H[SHUWVWRXQGHUVWDQGFRPPHUFLDOHQWLW\UHTXLUHPHQWV$VVKRZQLQ7DEOH
PDQDJHUVVHHWDEOHRIWKHFRPPHUFLDO)73=RUJDQL]DWLRQVVXUYH\HG
VHH7DEOHSURYLGHGPDQ\VXJJHVWLRQVDV WRKRZJRYHUQPHQWDJHQFLHV
FRXOG LPSURYHH[LVWLQJUHJXODWLRQVSHUWDLQLQJ WRDQGPDQDJHPHQWSUDFWLFH
LQ)7=V0DLQVXJJHVWLRQVLQFOXGHGWKHIROORZLQJLQFUHDVHWKHODQGDUHDRI
)7=V LQWURGXFHIXUWKHURSHUDWLRQDOGHUHJXODWLRQSURFHGXUDOVLPSOLILFDWLRQ
PRUHWD[UHGXFWLRQVOHVVFXVWRPVFRQWUROUHOD[HPSOR\HHUHFUXLWPHQWFRQWURO
DQGHQKDQFHWKHHGRFXPHQWV\VWHP0DQDJHUV¶RSLQLRQVZHUHXVHGWRKHOS
WKHDXWKRUVLGHQWLI\SRVVLEOHIDFWRUVIRULPSURYLQJWKHRYHUDOOSHUIRUPDQFHRI
FRPSDQLHVRSHUDWLQJWKHLUEXVLQHVVHVLQ)73=VLQ7DLZDQ
7DEOH!(QWHUSULVHPDQDJHUV¶VXJJHVWLRQVIRULPSURYHGUHJXODWLRQV
DQGPDQDJHPHQWSUDFWLFHVLQ)7=V
6XJJHVWLRQ 'HWDLOHG'HVFULSWLRQ
)DFLOLW\LPSURYHPHQW ā7KHODQGDUHDRIPRVW)73=VLVWRRVPDOO
)XUWKHURSHUDWLRQDOGHUHJXODWLRQ
ā(QODUJHWKH)73=DUHDWR LQFOXGHH[SRUWSURFHVVLQJ]RQHV LQGXVWULDOSDUNV
VRIWZDUHLQGXVWULDOSDUNVVFLHQWL¿FLQGXVWULDOSDUNVHWF
ā$OORZ)73=HQWHUSULVHVWRRSHUDWHYDULRXVW\SHVRIEXVLQHVV
ā$OORZWKH)73=DGPLQLVWUDWLRQXQLWWRHVWDEOLVKÀH[LEOHWDULIIVLQVWHDGRIXVLQJ
XQLIRUPWDULIIV
3URFHGXUDOVLPSOL¿FDWLRQ
ā3URFHGXUH IRUFDUJR WUDQVVKLSPHQWEHWZHHQ)73=VDQGQRQ)73=V LV WRR
FRPSOLFDWHG
ā7RRPXFKGRFXPHQWDWLRQLQYROYHGLQFDUJRUHORFDWLRQRUPRYHPHQWZLWKLQ
)73=V
ā8VHDGDWDEDVHV\VWHPWRUHSRUWWUDFNFDUJRUHORFDWLRQ
0RUHWD[UHGXFWLRQV
ā%XVLQHVVWD[UDWHVKRXOGEHUHGXFHGIURPWR
ā$OORZWKHFRQVROLGDWLRQRIQRQ)73=DQG)73=FDUJRHV
/HVVFXVWRPVFRQWURO
ā5HPRYHFXVWRPVFRQWURORIFDUJRPRYHPHQWDQGUHORFDWLRQZLWKLQ)73=DUHDV
ā0RQWKO\ UHSRUWRI)73= WUDQVDFWLRQV LV UHTXLUHG LQVWHDGRIFDVHE\FDVH
LPPHGLDWHUHSRUW
ā7KHFXVWRPVSURFHGXUHUHODWLQJWRFDUJRPRYHPHQWLVWRRFRPSOLFDWHG
5HOD[HPSOR\HHUHFUXLWPHQWFRQWURO
ā5HPRYHDERULJLQHHPSOR\HHUHJXODWLRQV
ā/RZHUWKHDERULJLQHHPSOR\HHUDWLRIURPWR
(QKDQFHHGRFXPHQWV\VWHP
ā,PSURYHHOHFWURQLFGRFXPHQWDWLRQWUDQVIHUEHWZHHQWKH&XVWRPVDJHQF\DQG
HQWHUSULVHVWRIDFLOLWDWHRSHUDWLRQDODFWLYLWLHVDQGUHGXFHFRVWV
6RXUFHWKLVUHVHDUFK
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7KLVVWXG\GHVLJQHGDTXHVWLRQQDLUHWRHOLFLWPDQDJHUV¶VHQLRUH[HFXWLYHV¶
RSLQLRQVRQ WKHSHUIRUPDQFHRIFRPSDQLHVRSHUDWLQJ LQ)7=V LQ7DLZDQ
7KHTXHVWLRQQDLUHFRQVLVWHGRIIRXUSDUWVSDUW,FRPSULVHGDVKRUWFRYHU
OHWWHUSDUW,,HOLFLWHGGDWDUHODWLQJWRUHVSRQGHQWVDQGWKHLU¿UPVWKH
WKLUGSDUWSUHVHQWHGLWHPVFRQVLGHUHGWRLQÀXHQFHFRPSDQLHV¶RSHUDWLRQDO
SHUIRUPDQFH LQ)7=V5HVSRQGHQWVZHUHDVNHG WRDVVHVV WKHLUGHJUHHRI
LPSRUWDQFHIRULPSURYLQJWKHRSHUDWLRQDOHQYLURQPHQWLQ)7=VDQGWKHLUOHYHO
RIVDWLVIDFWLRQZLWK WKHPLQH[LVWLQJ)7=V5HVSRQGHQWVZHUHUHTXHVWHGWR
DVVHVVWKHLULPSRUWDQFHDQGLQGLFDWHWKHLUOHYHORIVDWLVIDFWLRQZLWKWKHPXVLQJ
DSRLQW/LNHUWVFDOHZKHUH³´VLJQLILHGYHU\LPSRUWDQWRUYHU\VDWLVILHG
DQG³´ LQGLFDWHGH[WUHPHO\XQLPSRUWDQWRUH[WUHPHO\GLVVDWLVILHG WKH
ODVWSDUWRI WKHTXHVWLRQQDLUH LQYLWHG UHVSRQGHQWV WRDVVHVV WKHLUEXVLQHVV
SHUIRUPDQFH LQ WKH)73=$IWHU LQLWLDO WHOHSKRQHFRQWDFWRI WKH
FRPSDQLHVLQWKH¿YH)73=VDJUHHWRDQVZHUWKHTXHVWLRQQDLUHVXUYH\7KXV
VL[W\WZRTXHVWLRQQDLUHVZLWKDUHWXUQHQYHORSHDQGVWDPSZHUHPDLOHGWR
PDQDJHUVH[HFXWLYHVRIFRPSDQLHVRSHUDWLQJEXVLQHVVHVLQ)7=VZLWKLQWKH
VHDSRUWVRI7DLSHL.HHOXQJ7DLFKXQJ.DRKVLXQJDQG)DU*ORU\ LQ-XO\
7ZRZHHNVODWHUDIROORZXSTXHVWLRQQDLUHZDVVHQWWRWKRVHFRPSDQLHV
ZKLFKKDGQRWUHVSRQGHGWRWKH¿UVWPDLOLQJ,QWRWDOIRUW\WKUHHFRPSOHWHG
TXHVWLRQQDLUHVZHUHUHWXUQHGDUHVSRQVHUDWHRI1RUHVSRQGHQWLQWKH
)DU*ORU\DLUSRUW)73=LVIRXQG
1. Basic Information Relating to Respondents and Their Companies
7DEOH  SUHVHQWV EDVLF LQIRUPDWLRQ UHODWLQJ WR UHVSRQGHQWV DQG WKHLU
FRPSDQLHV$V7DLSHLSRUW LVDVXEVLGLDU\SRUWRI.HHOXQJSRUWDQG WKHUH
ZDV RQO\ RQH UHVSRQGHQW IURP7DLSHL SRUW )73= GDWD REWDLQHG IURP
WKDW UHVSRQGHQWZDVFRPELQHGZLWK WKDWREWDLQHG IURPUHVSRQGHQWV IURP
.HHOXQJSRUW)73='DWDUHYHDOHGWKDWPRUHWKDQRIHQWHUSULVHVORFDWHG
LQ.HHOXQJ7DLFKXQJDQG.DRKVLXQJSRUW)73=VZHUHRZQHGE\ ORFDO
7DLZDQHVHSHRSOH)XUWKHUPRUHWKDQRIUHVSRQGHQWVKDGKDG
ORQJZRUNLQJH[SHULHQFH LQ)73=EXVLQHVVHV ,QDGGLWLRQPRUH WKDQKDOI
RIUHVSRQGHQWVZHUHVHQLRUPDQDJHUVLWFDQEHFRQFOXGHGWKDWWKHGDWD
FROOHFWHGZDVFUHGLEOHDQGFRXOGFRQ¿GHQWO\EHXVHGWRSURYLGHLQVLJKWLQWR
KRZWKHSHUIRUPDQFHRIFRPSDQLHVRSHUDWLQJ LQ)7=VLQ7DLZDQPLJKWEH
LPSURYHG
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7DEOH!%DVLFLQIRUPDWLRQUHODWLQJWRUHVSRQGHQWVDQGWKHLUFRPSDQLHV
5HVSRQGHQWV¶DQGWKHLU
FRPSDQLHV¶GHPRJUDSKLFGDWD 'DWDFDWHJRU\ 1RRI5HVSRQGHQWV 3HUFHQWDJH
7RWDOQXPEHURI
HPSOR\HHVLQ7DLZDQ
SHUVRQV  
SHUVRQV  
SHUVRQVRUPRUH  
2ZQHUVKLSRI
WKHRSHUDWRU
7DLZDQHVH  
)RUHLJQ  
-RLQWYHQWXUH 5 
/RFDWLRQRI
WKHRSHUDWRU
.HHOXQJSRUW
LQFOXGLQJ7DLSHLSRUW  
7DLFKXQJSRUW  
.DRKVLXQJSRUW  
$JHRI
WKHFRPSDQ\
/HVVWKDQ\HDUV  
\HDUV  
\HDUV 5 
\HDUV  
\HDUVRUPRUH  
6HQLRULW\LQ
WKHFRPSDQ\
/HVVWKDQ\HDUV  
\HDUV 5 
\HDUV  
\HDUV  
\HDUVRUPRUH  
/HQJWKRIWLPH
/HVVWKDQ\HDU 6 
%HWZHHQ\HDUV  
2YHU\HDUV  
-REWLWOH
9LFHSUHVLGHQWDQGDERYH  
0DQDJHU6HQLRUPDQDJHU  
6HFWLRQFKLHI
-XQLRUPDQDJHU  
2WKHU 5 
6RXUFHWKLVUHVHDUFK
2. Relative Importance of Factors Affecting Business Operations in FTPZs
7KHGHVFULSWLYH VWDWLVWLFV WHFKQLTXHZDVXVHG WRDQDO\]H WKHGHJUHHRI
LPSRUWDQFHDFFRUGHGE\ UHVSRQGHQWV WR IDFWRUV WKRXJKW WR LQIOXHQFH WKH
RSHUDWLRQDOHQYLURQPHQWLQ)73=VDQGWKHLU OHYHORIVDWLVIDFWLRQZLWKWKHP
LQWKHH[LVWLQJ)73=VRI.HHOXQJ7DLFKXQJDQG.DRKVLXQJVHDSRUWVXVLQJD
SRLQW/LNHUWVFDOH7KHPHDQYDOXHRIVDWLVIDFWLRQOHYHOVXJJHVWHGWKDW
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UHVSRQGHQWVKDGDORZOHYHORIVDWLVIDFWLRQZLWKWKHRSHUDWLQJHQYLURQPHQWLQ
)73=VDQGWKRXJKWPDQ\LPSURYHPHQWVQHHGHGWREHPDGH
7KH ILYH IDFWRUV UHVSRQGHQWVYLHZHGDVPRVW LPSRUWDQW WR LPSURYH WKH
RSHUDWLRQDOHQYLURQPHQWLQ)73=VLQ7DLZDQZHUHLQRUGHURILPSRUWDQFH
 VLPSOH FXVWRPVSURFHGXUHV  IUHH WD[ LQFHQWLYHV  RSHUDWRUV¶
DXWRQRPRXVPDQDJHPHQW  FOHDU UHJXODWLRQ DQG  SRUW RSHUDWLRQ
HIILFLHQF\7KH ILYH LWHPVZLWKZKLFK UHVSRQGHQWVZHUHPRVW VDWLVILHG
ZLWKZHUH ORFDWLRQRI)73=JRRGSXEOLFVHFXULW\KDUPRQLRXV
UHODWLRQVKLSEHWZHHQHPSOR\HUVDQGHPSOR\HHVRSHUDWRUV¶DXWRQRPRXV
PDQDJHPHQW DQG SRUW RSHUDWLRQHIILFLHQF\7KH ILYH IDFWRUVZKLFK
UHVSRQGHQWVZHUHPRVWGLVVDWLVILHGZLWKZHUH  UHTXLUHPHQWRIHPSOR\
DERULJLQHV  UHVWULFWLRQRIHPSOR\PHQWRI IRUHLJQ ODERXU 
HFRQRPLFJURZWKUDWHLQ7DLZDQFKHDSWDULIIUDWHV	ORZVHUYLFHFKDUJHV
DQGJRYHUQPHQWDGPLQLVWUDWLRQHIILFLHQF\7KHIDFWRUVFRQVLGHUHGPRVW
LPSRUWDQWE\UHVSRQGHQWVVXJJHVWWKDWWKHLUFRPSDQLHVIRFXVOHVVRQFXVWRPV
DQGJRYHUQPHQWFRQWURODQGPRUHRQWD[LQFHQWLYHVWRHVWDEOLVKEXVLQHVVXQLWV
LQ)73=V
)LJXUHDQG7DEOHLQGLFDWHWKDW WHQRIWKHWZHQW\HLJKWIDFWRUVXUJHQWO\
QHHGHGWREHLPSURYHGDVUHVSRQGHQWVDWWDFKHGDKLJKHUGHJUHHRILPSRUWDQFH
WR WKHPDQGH[SUHVVHGD ORZHU OHYHORIVDWLVIDFWLRQZLWK WKHP:KHQ WKH
GLIIHUHQFHEHWZHHQWKHLPSRUWDQFHUDQNLQJDQGVDWLVIDFWLRQUDQNLQJRIWKHVH
WHQIDFWRUVZDVH[DPLQHGWKHODUJHVWSHUFHSWLRQJDSVDUHOLVWHGLQGHVFHQGLQJ
RUGHUDVIROORZVJRYHUQPHQWDGPLQLVWUDWLRQHI¿FLHQF\FKHDS)73=
WDULIIUDWHVDQGORZVHUYLFHFKDUJHVVLPSOHFXVWRPVSURFHGXUHVFOHDU
UHJXODWLRQIUHHWD[LQFHQWLYHVHFRQRPLFJURZWKUDWH LQ7DLZDQ
VWDEOHFURVVVWUDLWSROLWLFDOUHODWLRQVKLSDOORZLQJLQGHSWKPDQXIDFWXULQJ
VLQJOHZLQGRZVHUYLFHLQ)73=VDQGFRPSOHWHQHVVRISRUWIDFLOLWLHV
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)LJXUH!0DWUL[RILPSRUWDQFHSHUIRUPDQFHDQDO\VLV
2QHZD\$129$DQDO\VLV UHVXOWV DOVR UHYHDOHG LPSRUWDQFH UDQNLQJ
GLIIHUHQFHVEHWZHHQUHVSRQGHQWVIURPFRPSDQLHVRSHUDWLQJWKHLUEXVLQHVVHV
LQ.HHOXQJ7DLFKXQJDQG.DRKVLXQJSRUW)73=V$VLQGLFDWHGLQ7DEOH
UHVSRQGHQWV IURPFRPSDQLHVRSHUDWLQJ LQ.HHOXQJSRUW)73=YLHZHG WKH
IROORZLQJIRXU IDFWRUVDVKDYLQJDKLJKHUGHJUHHRI LPSRUWDQFH WKDQ WKHLU
FRXQWHUSDUWV LQ.DRKVLXQJSRUW)73=FKHDS WDULII UDWHVDQG ORZVHUYLFH
FKDUJHVRSHUDWRUV¶DXWRQRPRXVPDQDJHPHQWSRUWRSHUDWLRQHIILFLHQF\DQG
VDIHW\ IDFLOLWLHV LQ WKHSRUWDUHD5HVSRQGHQWV IURPFRPSDQLHVRSHUDWLQJ
WKHLUEXVLQHVV LQ7DLFKXQJSRUW)73=YLHZHGRQO\RQHIDFWRUDVKDYLQJD
KLJKHUGHJUHHRILPSRUWDQFHWKDQWKHLUFRXQWHUSDUWVLQ.DRKVLXQJSRUW)73=
QDPHO\WKHGLIIHUHQFHLQ WKHUDQNLQJRIIDFWRUV¶ LPSRUWDQFHE\UHVSRQGHQWV
IURPFRPSDQLHVRSHUDWLQJLQGLIIHUHQWSRUW)73=VZDVSUREDEO\GXHWRWKH
GLIIHUHQWPDQDJHULDOPRGHOVLQWKHWKUHHSRUWV7KHSRUWRI.HHOXQJSURYLGHV
FDUJRVHUYLFHVPDLQO\WKURXJKSXEOLFWHUPLQDOVDQGFRPSDQLHVRSHUDWLQJWKHLU
EXVLQHVVLQ.HHOXQJSRUW)73=WKHUHIRUHKDYHOHVVFRQWURORYHUSRUWVHUYLFHV
,QFRQWUDVW WKHSRUWRI.DRKVLXQJSURYLGHVFDUJRVHUYLFHVPDLQO\ WKURXJK
DGHGLFDWHG WHUPLQDORSHUDWLRQDOPRGHODQGFRPSDQLHVRSHUDWLQJZLWKLQ
.DRKVLXQJSRUW)73= WKHUHIRUHKDYHDKLJKHURUPRUHFRPSOHWHFRQWURO
RYHUSRUWVHUYLFHV5HVSRQGHQWVIURPFRPSDQLHVRSHUDWLQJLQ.HHOXQJSRUW
)73=ZHUHWKHUHIRUHXQVXUSULVLQJO\PRUHFRQFHUQHGDERXW³FKHDSUDWHVDQG
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FKDUJHV´³RSHUDWRUV¶DXWRQRPRXVPDQDJHPHQW´³SRUWRSHUDWLRQHI¿FLHQF\´
DQG³VDIHW\IDFLOLWLHV LQWKHSRUWDUHD´,Q.DRKVLXQJSRUW WKHVHIDFWRUVDUH
XQGHUEXVLQHVVHV¶FRQWUROGXHWRWKHGHGLFDWHGWHUPLQDORSHUDWLRQDOPRGHO
3. Assessment of the Performance of Companies Operating Their Business 
in FTPZs
,QRUGHU WRXQGHUVWDQG WKHVLWXDWLRQRIFRPSDQLHVRSHUDWLQJEXVLQHVVHV
ZLWKLQ)73=V LQ VHDSRUW DUHDV ILIWHHQTXHVWLRQVZHUH LQFOXGHG LQ WKH
TXHVWLRQQDLUHWRFROOHFWRSLQLRQVRQWKLV6XFKTXHVWLRQVIRFXVHGRQEXVLQHVV
SHUIRUPDQFHDIWHUFRPSDQLHVKDGEHJXQWKHLURSHUDWLRQV LQ WKH)73=7KH
ORZPHDQYDOXHVLQ7DEOHDOOEHORZLQGLFDWHGWKDWUHVSRQGHQWVGLGQRW
WKLQNWKHLUFRPSDQLHV¶EXVLQHVVSHUIRUPDQFHKDGJUHDWO\LPSURYHGDIWHUWKH\
KDGEHJXQ WKHLURSHUDWLRQV LQ WKH)73=7KHILYHSHUIRUPDQFH LQGLFDWRUV
ZLWKZKLFKUHVSRQGHQWVPRVWDJUHHGDVDUHVXOWRIWKHLUFRPSDQLHVRSHUDWLQJ
WKHLUEXVLQHVVHVLQ)73=VZHUHLWKDVEHHQEHQH¿FLDOIRUWKHFRPSDQ\WR
RSHUDWHLWVEXVLQHVVLQWKH)73=WKHFRPSDQ\¶VUHSXWDWLRQKDVLQFUHDVHG
 WKHFRPSDQ\¶V LQYHVWPHQWKDV LQFUHDVHG  WKHFRPSDQ\¶VFXVWRPHU
VDWLVIDFWLRQKDVLQFUHDVHGDQGWKHFRPSDQ\¶VUHYHQXHKDVLQFUHDVHG7KH
¿YHSHUIRUPDQFHLQGLFDWRUVZLWKZKLFKUHVSRQGHQWVOHDVWDJUHHGZHUHWKH
FRPSDQ\KDVHPSOR\HGPRUHDERULJLQHZRUNHUV WKHFRPSDQ\¶VIRUHLJQ
FXVWRPHUVKDYHLQFUHDVHG WKHFRPSDQ\¶VFRVWVKDYHGHFUHDVHG WKH
FRPSDQ\¶V(%,7KDV LQFUHDVHGDQG  WKHFRPSDQ\KDV UHFUXLWHGPRUH
HPSOR\HHV
2QHZD\$129$XVHGWRDQDO\]HWKHGLIIHUHQFHVLQUHVSRQGHQWV¶HYDOXDWLRQ
RIWKHLUFRPSDQLHV¶RSHUDWLQJSHUIRUPDQFHLQWKHWKUHHSRUW)73=VUHYHDOHG
QRVLJQLILFDQWGLIIHUHQFHVSUREDEO\EHFDXVHRI WKHVKRUW IRXU\HDUVRQO\
KLVWRU\RIEXVLQHVVRSHUDWLRQVLQ)73=V
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7DEOH!5HVSRQGHQWV¶DVVHVVPHQWRIWKHLUFRPSDQ\¶VSHUIRUPDQFH
DVDUHVXOWRIRSHUDWLQJLWVEXVLQHVVLQWKH)73=
3HUIRUPDQFHLQGLFDWRU 0HDQ 6'
&RPSDULVRQ
EHWZHHQWKH
SRUWV
)YDOXH
%,WKDVEHHQEHQH¿FLDOIRUWKHFRPSDQ\WRRSHUDWHLWV
EXVLQHVVLQWKH)73=   
%7KHFRPSDQ\¶VUHSXWDWLRQKDVLQFUHDVHGLQWKH)73=   
%7KHFRPSDQ\¶VLQYHVWPHQWKDVLQFUHDVHG   
%7KHFRPSDQ\¶VFXVWRPHUVDWLVIDFWLRQKDVLQFUHDVHG   
%7KHFRPSDQ\¶VUHYHQXHKDVLQFUHDVHG   
%7KHFRPSDQ\¶VVDOHVKDYHLQFUHDVHG   
%7KHFRPSDQ\¶VH[SRUWYROXPHKDVLQFUHDVHG   
%7KHFRPSDQ\¶VPDUNHWVKDUHKDVLQFUHDVHG   
%7KHFRPSDQ\¶VWD[HVFXVWRPVH[FLVHWD[KDYHGHFUHDVHG   
%7KHFRPSDQ\¶VIRUHLJQH[FKDQJHKDVLQFUHDVHG   
%7KHFRPSDQ\SD\VPRUHWD[HVWRWKHJRYHUQPHQW   
$OOGHYHORSHGXVLQJDSRLQW/LNHUWVFDOHZKHUH VWURQJO\DJUHH VWURQJO\GLVDJUHH7HVWRIGLIIHUHQFHEHWZHHQPHDQUHVSRQVHVFRUHVVLJQL¿FDQWDWS5HOLDELOLW\DQDO\VLVVFDOHDOSKD5HOLDELOLW\&RHI¿FLHQWV
1RI&DVHV 1RI,WHPV TXHVWLRQV%%$OSKD 
V. Conclusions and Implications of the Study Findings

7KHFRPPHUFLDODQGSROLWLFDOHQYLURQPHQWRISRUWV LVFKDQJLQJ WRJHWKHU
ZLWKWKHLQVWLWXWLRQDOVWUXFWXUHRISRUWDXWKRULWLHV7KLVVWXG\¶V LQVLJKWVDQG
FRQFOXVLRQVDUHEDVHGRQDVWXG\RIFRPSDQLHVRSHUDWLQJ WKHLUEXVLQHVVHV
LQ)73=V LQ7DLZDQ ,WVPDMRU FRQFHUQ KDV EHHQ WR EHWWHU XQGHUVWDQG
FRPSDQLHV¶ SHUIRUPDQFH LQ7DLZDQ¶V)73=V7ZR W\SHV RI EXVLQHVVHV
DUHDOORZHG WRRSHUDWHZLWKLQ)73=V)73=HQWHUSULVHVZKLFKHQJDJH LQ
WUDGLQJZDUHKRXVLQJ ORJLVWLFV WKHFROOHFWLQJDQGGLVWULEXWLQJRI WKHFDUJR
RI FRQWDLQHUV WUDQVLWLQJ WUDQVVKLSPHQW IRUZDUGLQJ FXVWRPVFOHDUDQFH
DVVHPEOLQJ VRUWLQJ SDFNDJLQJ UHSDLULQJ DQG IDEULFDWLQJ SURFHVVLQJ
%7KHFRPSDQ\KDVUHFUXLWHGPRUHHPSOR\HHV   
%7KHFRPSDQ\¶V(%,7KDVLQFUHDVHG   
%7KHFRPSDQ\¶VRSHUDWLQJFRVWVKDYHGHFUHDVHG   
%7KHFRPSDQ\¶VIRUHLJQFXVWRPHUVKDYHLQFUHDVHG   
%7KHFRPSDQ\KDVHPSOR\HGPRUHDERULJLQHZRUNHUV   
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PDQXIDFWXULQJ DQG H[SRUW RU WHFKQRORJLFDO VHUYLFHV DQG1RQ)73=
HQWHUSULVHVZKLFKSURYLGHILQDQFLDO VWHYHGRULQJFDWHULQJKRWHOEXVLQHVV
FRQIHUHQFHDQGWUDQVVKLSPHQWVHUYLFHV$VRI0DUFK¿YH)73=VKDG
EHHQHVWDEOLVKHGLQ7DLZDQ)DU*ORU\LVWKHRQO\SULYDWHO\RZQHG)73=DQG
LVDGMDFHQWWRDQLQWHUQDWLRQDODLUSRUWDUHDWKHRWKHUIRXU)73=VDUHVLWXDWHG
LQVHDSRUWDUHDVDQGDUHRZQHGE\SXEOLFSRUWDXWKRULWLHVQDPHO\WKHKDUERXU
EXUHDXVRI.HHOXQJ7DLSHL7DLFKXQJDQG.DRKVLXQJ
7KHVWXG\ ILQGLQJV LQGLFDWHG WKDW WKH IDFWRUVYLHZHGDVPRVW LPSRUWDQW
IRU VXFFHVVIXOO\RSHUDWLQJEXVLQHVVHV LQ)73=VZHUH OHVV FXVWRPVDQG
JRYHUQPHQW FRQWURO DQGPRUH WD[ LQFHQWLYHV ,Q DGGLWLRQ DV D UHVXOWRI
RSHUDWLQJWKHLUEXVLQHVVHVLQ)73=VUHVSRQGHQWVUHYHDOHGWKDWWKHLUFRPSDQ\
UHSXWDWLRQ LQYHVWPHQWFXVWRPHUVDWLVIDFWLRQDQGUHYHQXHKDGDOO LQFUHDVHG
+RZHYHU UHVSRQGHQWVZHUHGLVVDWLVILHGZLWK IDFWRUV UHODWLQJ WRFRVWDQG
UHVWULFWLRQVRQHPSOR\PHQW7KH¿YHIDFWRUVUHJDUGHGE\UHVSRQGHQWVDVPRVW
DIIHFWLQJEXVLQHVVRSHUDWLRQVLQ)73=VZHUHVLPSOL¿HGFXVWRPVSURFHGXUHV
IUHH WD[ LQFHQWLYHVRSHUDWRUV¶DXWRQRPRXVPDQDJHPHQWFOHDU UHJXODWLRQ
DQGJRYHUQPHQWDGPLQLVWUDWLRQHIILFLHQF\7KHILYHIDFWRUVYLHZHGDVPRVW
VDWLVIDFWRU\ZHUH WKH ORFDWLRQRI WKH)73=JRRG VHFXULW\KDUPRQLRXV
UHODWLRQVKLSEHWZHHQ HPSOR\HU DQG HPSOR\HHV RSHUDWRUV¶ DXWRQRPRXV
PDQDJHPHQWDQGSRUWRSHUDWLRQHIILFLHQF\7KH ILYH IDFWRUV UHVSRQGHQWV
YLHZHG DVPRVW GLVVDWLVIDFWRU\ZHUH WKH UHTXLUHPHQW WR HPSOR\ 
DERULJLQHVUHVWULFWLRQRIHPSOR\PHQWRIIRUHLJQODERXUORZHFRQRPLF
JURZWKUDWHLQ7DLZDQFKHDSWDULIIUDWHVDQGVHUYLFHFKDUJHVDQGJRYHUQPHQW
DGPLQLVWUDWLRQHI¿FLHQF\
0RUHRYHU WKH LPSRUWDQFHSHUIRUPDQFHPDWUL[ DQDO\VLV VKRZHG WKDW
JRYHUQPHQWDGPLQLVWUDWLRQHI¿FLHQF\DQGWDULIIUDWHVDQGVHUYLFHFKDUJHVQHHG
WREHLPSURYHGFXVWRPVSURFHGXUHVDUHUHTXLUHGWREHVLPSOL¿HGUHJXODWLRQV
VKRXOGEHPDGHFOHDUHUDQGPRUHIUHHWD[LQFHQWLYHVQHHGWREHLQWURGXFHG
7KHILQGLQJVSRLQW WR WKH LPSRUWDQFHRISROLWLFV LQHLWKHUSURPRWLQJSROLF\
LQQRYDWLRQRU UHSUHVHQWLQJDIIHFWHG LQWHUHVWJURXSVEURDGO\ WKURXJK WKHLU
GLUHFW LQYROYHPHQWLQWKHDGPLQLVWUDWLRQRIJRYHUQPHQW7KHVWXG\¿QGLQJV
VXJJHVWWKDW)7=RSHUDWLRQDQGDGPLQLVWUDWLRQPXVWEHVHSDUDWHGLQWKHSRUW
DQGWKDW WKHDGPLQLVWUDWLRQSOD\VDYLWDOUROH)LQDOO\ LQWKHFRPSOH[ZRUOG
RIWKHJOREDOHFRQRP\WKLVVWXG\SURYLGHVQHZLQVLJKWLQWRWKHGHYHORSPHQW
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RI7DLZDQ¶V)73=VDQGWKHSHUIRUPDQFHWRGDWHRIFRPSDQLHVRSHUDWLQJWKHLU
EXVLQHVVLQWKHP
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